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GUTTERS THAT WOBRHKA ... GUARANTEED!

Congratulations on your purchase and installation of GORILLA GUARD Gutter Covers. We are confident that this
system will make your gutters virtually maintenance free and are proud to back this with one of the strongest
warranties in the business.

LIMITED LIFETIME WARRANTY

LIFETIME PERFORMANCE GUARANTEE:
Gutters that work...Guaranteed. It’s that simple. Gutter Solutions warrants to the Purchaser listed below that the
GORILLA GUARD system has been properly installed and will keep gutters free flowing for the life of the gutter.

MATERIALS GUARANTEE:

The finish of all materials is warranted to not chip, peel, flake or blister under conditions of ordinary wear. The
finish warranty shall apply where normal cleaning procedures are followed in maintaining and cleaning the coated
aluminum. Normal weathering to the finish shall not be covered by the warranty.

Limitations:

e Claims shall not exceed the original cost of materials and installation.

e The warranty does not cover failure, damage or deteriorization arising from, but not limited to fire, flood, lighting, hail, ice
or windstorm, or other acts of God, failure of the structure itself, to include roof, walls and foundation, willful abuse, misuse,
vandalism, mildew accumulation, harmful chemicals (including harmful cleaning compounds) or other causes beyond the
control of Gutter Solutions.

e GORILLA GUARD gutter covers are virtually maintenance free. Normally wind and rain will remove any debris from the
surface of the GORILLA GUARD however depending on your tree cover and the pitch of your roof, debris may accumulate
on the bridge of the GORILLA GUARD and cause water to bridge. This is alleviated by removing the debris with a hose or
soft brush.

e Under winter condition, icicles may form on the nose of the GORILLA GUARD and cause drips outside of the gutter. These
icicles are normal and GORILLA GUARD will continue to function to prevent the build up of ice and blockage inside your
gutter. As the icicles melt, they will fall away the GORILLA GUARD will resume normal functioning.

e The warranty is void if the GORILLA GUARD system has been modified, tampered with or re-installed by anyone other
than a certified installer of GORILLA GUARD. The use of unapproved products or parts on GORILLA GUARD voids this
warranty.

e This warranty specifically excludes damage caused by ladders placed against the gutters, we recommend use of a ladder bar
to avoid this potential damage.

e This warranty gives you specific rights and obligations which may vary from state to state.

| have reviewed the terms and conditions of this warranty.

Signature: Date:

Purchaser Name:

Installation Address:

Purchaser Address (if different):




Normal Weathering:

Normal Weathering is defined as the damaging effects of sunlight and extremes of weather or atmosphere that
may cause any colored surface to chalk, fade stain or become soiled. The degree to which normal weathering
occurs depends on air quality, climate, the building location and other local conditions over which Gutter
Solutions has no control.

Maintenance and Homeowner Responsibilities:

Debris may still accumulate on your rooftop, behind deflectors and in valleys on your roof. This debris should

be removed in order to ensure proper functioning of the GORILLA GUARD system. Your gutters may require
maintenance or repairs independent of the GORILLA GUARD system. Failure of the gutter system such as leaking
miters, faulty downspouts or clogged drainage lines are not covered under this warranty.

If there is visibly mold, streaking or dirt showing on your GORILLA GUARD system , it can be cleaned using a
mild detergent and telescoping soft brush. This type of dirt or staining does not effect the proper function of the
GORILLA GUARD system

Removal/Re-Installation:

If it is necessary to remove and reinstall the GORILLA GUARD Product, (most commonly for roof replacement
or repairs to your gutters) a certified installer of GORILLA GUARD should be contacted to coordinate removal
and correct reinstallation of GORILLA GUARD in order to maintain validity of the warranty. Removal and
reinstallation costs will be the responsibility of the homeowner.

Warranty Claims Service:
Gutter Solutions reserves the right to inspect any damage or failure prior to settling a claim. Claims shall be
settled by repair or replacement of the faulty or malfunctioning GORILLA GUARD.

Any GORILLA GUARD items repaired, replaced or refinished during the warranty period may differ in gloss and
color from products that were originally installed.

Service calls for non-warranty repairs or adjustments may be subject to a service call charge. Claims for failure or
defect under the warranty should be directed to:
Gutter Solutions

PO Box 1268 (919) 967-7979
Pittsboro, NC 27312 gutters@chimneysplusgutters.com
Warranty Transfer:

The original purchaser, upon transfer of property ownership may transfer this warranty. Written notice should be
sent to Gutter Solutions, PO Box 1268, Pittsboro, NC 27312 with the following information: Property address,
new owner name, new owner address (if different than property address) and date of transfer.

Upon receipt of notification, the new owner will be sent a copy of the warranty and asked to acknowledge

the terms and obligations within by returning a signed copy of this warranty. Upon receipt of the newly signed
warranty, the transferred warranty period shall be in effect. Any transferred warranty period shall be no more than
twenty (20) years from the original product installation date.

If you have questions about your GORILLA GUARD gutter covers, please contact us at (919) 967-7979 or via
email at: gutters@chimneysplusgutters.com.

Thank you for your purchase!



